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Byblos Bank S.A.L. informs its customers of the amendment of Article 9.11 of the “TERMS AND
CONDITIONS FOR OPENING AND OPERATING A BANK ACCOUNT?”, deposited with the
Notary Public of Beirut Mr. Elie Adel El Khoury, which shall govern its relationships with its
customers.

This Article governs the “TERMS AND CONDITIONS” covering FATCA and the Common Reporting
Standards (CRS).

All customers are invited to check these amended terms and conditions on Byblos Bank S.A.L.
website www.byblosbank.com and in all its branches, and to contact the Bank for any clarification,

objection or comment.
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BYBLOS BANK: .

All documents signed by the customer (“the Customer’)
of Byblos Bank SAL (“the Bank™) whereby he requests
the opening of one or more account (s) in his name (“the
Accounts”) shall form an integral part of the present
Terms and Conditions for Opening and Operating a
Bank Account (“the Terms and Conditions™)

All terms in Capital used but not defined herein shall
have the meanings given to them in the Account
Opening Form.

1. Scope Of Application

The Terms and Conditions (including any
changes/modifications from time to time), the
prevailing laws and banking practices shall govern the
general relationship (including without limitation, all
transactions relating to the opening and operation of the
Account) between the Customer (individual or moral
person) and the Bank. Any other services may be
offered to the Customer at the discretion of the Bank,
under special conditions, which may be separately
agreed between the Bank and the Customer. In case of
conflict between any of the Terms and Conditions and
the above-mentioned special conditions, such special
conditions shall, with respect to the particular services to
which they relate, prevail.

2. Acceptance

The Customer shall unconditionally comply with and be
bound by the Terms and Conditions, as in force from
time to time. Without prejudice to the foregoing, the use
of the Account and the Services by the Customer will be
deemed an acceptance from his end of the Terms and
Conditions. No act, delay or omission by the Bank shall
affect its rights, powers and remedies under the Terms
and Conditions.

3. Current Account/Checking Account

3.1. Given its general nature, the current account
may include sub-accounts and encompass all
of the obligations that exist or will exist
between the Bank and the Customer.

The various accounts opened under the
Customer’s name constitute the elements of a
single and indivisible credit/debit account.
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BYBLOS BANK: .

3.3. If, in the course of the Customer’s
collaboration with the Bank or for any reason
whatsoever, the Customer holds accounts
which are independent, by nature or by
allocation, of the unique current account, the
Bank is authorized to offset, at any time, the
different balances of the accounts opened in the
Customer’s name with the Bank against the
unique current account balance. The currency
of the final balance shall be the one the Bank
deems appropriate without any responsibility
on its part as a result of this choice. The Bank
shall have the right to make all appropriate
conversions in this regard.

In order to be valid, the Customer’s order shall
bear the signature(s) of the person(s) entitled to
operate the account. The orders shall be clearly
notified to the Bank. The Bank shall not be
held liable for any false or incomplete order it
may receive. In the absence of precise
instructions from the Customer, the Bank shall
execute the orders in the way it deems most
suitable.

The Bank is authorized in advance to reverse
(i) any erroneous and/or groundless entry
posted in the account, and (ii) any incoming
transfer entry in case the funds related to such
transfer are not collected from the intermediary
or corresponding Bank.

The Customer is responsible of the checkbooks
delivered by the Bank. The Customer shall not
contest the payment of a check he has drawn
except as stipulated by law. He shall bear all
the consequences resulting from an improper
check stop payment order. The stop payment
instruction for loss of the check or for
bankruptcy of its holder shall be formulated or
confirmed in writing and executed on the
Customer’s responsibility.

In the event of account closing for any reason
whatsoever, the Customer shall deliver to the
Bank all checkbooks or checks in his
possession, knowing that the Customer will be
solely liable for unused and undelivered
checkbooks or checks.
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3.7. The Customer acknowledges having received
and understood the statutes of the Central
Service of Unpaid Checks as established by
Resolution no. 6060 issued by the Governor of
the Central Bank of Lebanon on 25/12/1995.

In the event that the Bank returns a check
drawn on it by the Customer for partial or total
insufficient funds, the Customer agrees,
without restriction to the application of the
above-mentioned statutes, in particular Clause
4 thereof which requires the Bank to request to
insert the Customer’s name on the defaulting
customers list at the Central Service of Unpaid
Checks of the Central Bank of Lebanon at the
expiry of the fifteen-day regularization
deadline running from the date of return.

The foreign exchange transactions are carried
out under the Customer’s responsibility in
conformity with the regulations in force. The
Customer authorizes the Bank, at its own
discretion, to automatically perform any
foreign exchange transaction necessitated by
the Customer’s account status.

In the event of unavailability of foreign
currency due to a decision taken by the relevant
authorities, the Bank shall not be held liable
and may refuse to convert the said currency
and claim the counter value in a convertible
one.

In the event that the Customer’s account is
debited with checks, bills, withdrawals, etc. in
foreign currency where the funds are
insufficient, while the Customer has a
sufficiently funded account in a different
currency, the Bank is authorized to carry out a
foreign exchange transaction at the rate
applicable at the conversion date, and to
perform an  account-to-account  transfer
allowing the execution of the transaction.

All values remitted to the Bank for collection
are credited without prejudice to the Bank’s
rights to reverse the uncollected remittances.
The collection shall be made in the Customer’s
favor at his own risk. The Bank is released
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BYBLOS BANK: .

from any obligation to draw up a protest or
institute legal proceedings in the event of non-
collection.

Deposits that include bills of exchange,
promissory notes, banker’s checks, regular
checks, receipts and all commercial papers,
shall be delivered by the Customer to the Bank
by virtue of a detailed delivery schedule or
against a receipt. The Bank shall then send the
mentioned items for collection at any of its
correspondents for the Customer’s benefit
without  bearing any civil or penal
responsibility whatsoever towards any party in
case of loss, theft, destruction due to an
incident which it cannot reasonably control.

The Customer guarantees to the Bank that all
endorsements and signatures on all checks and,
in general, on all commercial papers delivered
to the Bank in any form whatsoever are sound
and true. In the case of payment of any of the
above-mentioned items or any discounted bills,
the Bank shall have the right to debit such an
amount to the Customer’s account in case of
theft or forged signature or endorsement. The
Bank shall, in this case, retain the mentioned
items until it has exercised all its legal rights
thereto, including rights of defense.

. Any provisional balance of the current account
or any of the sub-accounts which becomes a
debit one as a result of a transaction performed
by the Customer may, subject to the discretion
of the Bank, be considered as an occasional
overdraft facility. However, the Customer may
not avail himself of a credit right which
requires the Bank’s consent.

Irrespective of the reasons that lead to an
overdrawn account, the debit balance shall be
immediately due and shall generate interest in
the Bank’s favor at the rates set forth in the
statement of account for debit balances until
full settlement.

. A statement of account whether in hard copies
and/or electronic forms, is delivered to the
Customer according to an agreed-upon
periodicity, provided that at least one
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BYBLOS BANK: .

transaction has been recorded since the closing
date of the previous statement.

Obijections to the statements of account shall be
submitted within a 15-day deadline of receipt.

In the absence of any objection within the
above-mentioned period, the content of the
statements of account shall be deemed
approved whether or not the confirmation slip
sent to the Customer has been returned signed.

3.12.

3.12.1. The Customer shall bear the fees, charges,
commissions and interests resulting from
keeping and operating the account.

3.12.2. The Bank may update, modify or complete
the present conditions. Such changes shall
apply and be deemed approved by the
Customer, if the Bank has not received any
objection from the Customer within a 15-day
period of receipt of a letter of notification of
these changes, enclosed or not to the statement
of account or if the Customer has used the
account after such notification.

. The Customer or the Bank may at any time

close the account without providing any
motive. This decision shall be notified in
writing to the other party.

The current account legal effects cease upon
such notification and uncompleted transactions
shall forthwith be settled.

The Customer commits to immediately return
the checkbooks and the credit cards held by
him or his representatives and relating to the
closed account.

The Customer undertakes to amend any
payment domiciliation previously made on his
account, and abstain from having any other
amounts domiciled on said account for any
future transaction. The Customer shall
therefore carry out all necessary measures
concerning this change towards third parties,
especially towards beneficiaries of the
domiciliation.
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BYBLOS BANK: .

The Customer shall maintain a credit balance
to ensure the execution of transactions failing
which they can be rejected by the Bank. The
closure of the account does not suspend the
generation of interest which will be added to
the debit balance until final settlement.

Deposit Account/Term Deposit

The Bank may, at the Customer’s request, open
one or more Deposit Accounts/Term Deposit in
various currencies.

. At the opening of the Deposit Account/Term
Deposit the Customer does not receive a
savings book in his name but an account
conditions/credit advice.

The account conditions/credit advice shall
determine the opening date of the Deposit
Account/Term Deposit account, its maturity
date as well as the applicable interest rate.

The Customer shall also receive in case of a
Deposit Account a summary of transaction at
his request.

Unless otherwise notified by the Customer 48
hours before deposit maturity, the Bank may
renew the deposit for a similar period at the
interest rate applicable at the renewal date.

Interest is paid at the end of the blocking
period.

The Customer is disallowed withdrawal from
the Deposit Account/Term Deposit before the
maturity date. Where such withdrawals are
exceptionally allowed, defining the conditions
thereof reverts to the Bank.

Easy Save Account

The Easy Save Account is opened at the
Customer’s request and shall comply with the
Terms and Conditions.

This account shall be operated as a regular
account, and all Customer’s bills, including
credit cards fees and withdrawals, shall be
debited to the said account. The Bank shall
issue detailed statements of account for this
account only at the Customer’s prior request.
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BYBLOS BANK: .

Joint Account

. The Customers, acting jointly and severally,
and hereinafter referred to as the Joint
Holder(S) may open in the Bank’s books one
or more joint accounts (Current, Dynamic,
Deposit/Term Deposit, Easy Save).

. The joint account is governed by the provisions
of the Terms and Conditions and by the laws in
force in Lebanon, particularly the law of
December 19, 1961 regarding joint accounts
(“the Joint Account Law™).

Each of the Joint Holders may, with no
restrictions or reservations whatsoever, by
virtue of his sole signature and without the
prior approval of the other Joint Holder(s):

a. operate the joint account(s)
. carry out all transactions and make all the
related commitments towards the Bank,
. make deposits to and withdrawals from
the account,
. apply for
Services,
. apply for the Instructions by Fax or
Email Services
. apply for a Debit Card
. request Checkbooks
. give a third party proxy related to all or
part of the aforementioned prerogatives
and for that purpose, all Joint Holders
waive in favor of that third party the
Banking Secrecy over the Joint Account.

the Electronic Banking

The Joint Holders acting jointly may also
request the account’s closure, dispose of the
balance and give the Bank final acquittal and
release, and pledge the Joint Account(s) in
favor of the Bank as guarantee for all or each
of the Joint Holders’ debts or for a third party’s
debt.

. The Bank shall not admit any opposition from
any Joint Holder regarding the other Joint
Holders’ rights to individually operate the joint
account(s) or dispose of them. However, in the
event of a lawsuit between the Joint Holders in
connection with the joint account(s) the Bank
shall block the above-mentioned accounts upon

._|',..|_|.|.|5J_5__|__! |i|_|_|

& Al laal) 1

(agiu Lad  (pidbate g plilSie oSleell Sa V-1
gﬁj ccﬁ\é &_ﬂk 6((&\5)&‘/&53)1]\» &5‘ |9 Lﬁ u}m‘

cJ\.;) A< yida Gllea 32 }i Glus (o paall yilas
(o) 5855 ryn o/ daY o) cclialigla

sl sl ASaY o il Cleall acady Y1
Ol (ala g sy el aY) Ao jall dullll Gl 8l
@ yidiall lually Gleiall 5 VATV YN A & iy aliall

(" i) Claall () 18"

PN

s gl o e cpleall B el s UKD GBay YT
Sl AL B g vy 3kl Axdghy dadad
Al
(3)<d yidall Cliliallf/liall &y a3
Aalatial) Chlal 3V Q8IS 28ay g blaal) 43S o) ja)
8 padll olad L
Cleald) 138 e CJL\A\ Qg el #
Ay g yiKIV) 48 paall Chlaadldly &) i) (bl
e Glabedll Jla ) cleady &) iy il
s SY 2  aslal
Als iy e Jlasiny) clla |
Shadlall e o UG Gl padt JSH g
;\5)43\ 4al< cﬁ‘)..g L\aj\ aﬁ@J} cole | EJ}SM\
clal ¢ pldl cluall e 4 padl 4yl
sSAl) Sl adil
|58 iz g bl QU Vgl (o (ppamia 1,80 (3
s e ladlls dalill ol ¥V Capeaall | ghany 5 da
Bt s cpal Al o) (0 580 ) Cpasia oIS A

b LAl aad el yie) b G peadd)l 2L Y €27
el (3)ddidall ciblaall/cluall @y a3 e sl
s 4l e Ll Gyl o AY) eyl
clleall/laally Bl sl E (sl £ 5 s
st Baeat Cipemdl e gl alld o(5)d idal




BYBLOS BANK: .

notification thereof and until settlement of the
dispute by virtue of an enforceable judgment.

The accounts shall be kept blocked until the
Bank is notified of an enforceable judgment
settling the dispute or of a request for
unblocking the said account, signed by all the
Joint Holders. During the blocking period, the
joint account(s) shall not generate interest.

In case of bankruptcy of one of the Joint
Holders, the bankrupt shall be considered the
owner of the credit balance of the account,
unless proven otherwise by virtue of a court
enforceable judgment notified to the Bank.

In the event that the Bank receives, on behalf
of any of the Joint Holders, funds, bonds or
securities without any specific instructions
regarding their use, and if the above-
mentioned Joint Holder does not have an
account opened in his personal name in the
Bank’s books, the latter is entitled to credit the
said amount to the joint account(s), without
necessarily having to notify the other Joint
Holders.

Upon the death of any of the Joint Holders, the
surviving Joint Holder(s) shall dispose with
absolute freedkom of all of the joint
account(s).In this event, the Bank is not bound
to provide the deceased Joint Holder’s heirs
with any information.

. The Bank reserves its right to close the joint
account(s) at any time and without assuming
any responsibility, by requesting from one or
more Joint Holders to withdraw the balance(s),
bonds or securities, or pay, if need be, the debit
balance(s) within a 15-day time-limit starting
from the notification of the Bank’s decision.
Any notice or summons sent to any of the Joint
Holders shall be deemed sent to all of them.
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Debit Card

The Bank may, at the Customer’s request issue
a debit card (hereinafter referred to as “the
Card") that allows the Customer (hereinafter
referred to as "the Cardholder™), against the
payment of the agreed-upon commission:

a. To make cash withdrawals from the
Automated Teller Machines (ATMs) in
Lebanon and abroad.

. To obtain from said machines statements
of account;
To pay the purchases of goods and
services in establishments in Lebanon and
abroad.

. To effect transfers from/to his accounts
with the Bank.
To make cash and checks deposits
through specified ATMs.
To execute any other transaction made
available by the Bank through the ATMs.

. The Card is issued at the request of the
Cardholder or his authorized representative and
is linked to one or more Account (“the Card
Account”). The Cardholder may ask for
supplementary cards for third parties. In this
case, he shall determine the number of his
personal account to be linked to the
supplementary card(s).

. The Card remains the property of the Bank.
The Bank reserves the right to request its
restitution or suspend its use at any time,
without any justification. The Cardholder shall
then be bound to return the Card to the Bank at
its first request.

. The Card bears an expiry date embossed on it
and is renewed yearly unless otherwise
specified by the Bank or the Cardholder.

The closing of the Card Account, for any
reason whatsoever, automatically leads to the
Card cancellation. Therefore, the Cardholder
shall return the Card as well as any
supplementary card linked to said Card
Account.
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. The daily Card expenditure ceiling shall be as
agreed upon between the Bank and the
Cardholder, provided that such a limit does not
exceed the balance of the Card Account.

. The Bank deducts from the Card Account an

amount either in the currency of the Card
Account or its equivalent in Lebanese pounds
at the exchange rate prevailing at the
conversion date, representing the Card Account
management fees including the insurance fees
against any loss, theft or misuse of the Card.

. The Cardholder is liable for all transactions,

including but not limited to
withdrawals/deposits, fees and charges
resulting from the use of the Card.

Prior to any withdrawal/payment, he shall
verify, on his responsibility, the existence in
the Card Account of sufficient and available
funds to cover the transactions that should be
maintained until the transaction amount is
debited. The Bank is authorized to
automatically debit said withdrawals, fees and
charges to the Card Account.

In the event the Cardholder makes withdrawals
or purchases in a currency other than the
currency of the Card Account, the Bank may,
without any notice, convert the value of said
withdrawals and purchases into the currency of
the Card Account at the then prevailing
exchange rate. The Cardholder waives his right
to oppose the exchange rate applied and the
timing of the exchange transaction.

. The Cardholder is fully aware of the risks
resulting from any Card-related transactions
namely from the ATMs used, which might lead
to erroneous information. The Cardholder
accepts these risks and shall release the Bank
from any liability resulting from and/or directly
or indirectly in connection with said risks.

. The Card is strictly personal and may not be
endorsed, lent or transferred in any way
whatsoever. The Cardholder must sign it
immediately upon receipt. The Bank gives the
Cardholder a confidential Personal
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Identification Number which is required for the
validation of any transaction made through the
Card, under penalty of cancellation or
withdrawal of the Card after three unsuccessful
attempts.

The Cardholder shall take all measures
necessary to keep safe the Card and PIN code,
especially not to write down the PIN code on
the Card or on any other document attached to
the Card. He shall be responsible for the Card
and for all related withdrawals and charges.
Accordingly, the Cardholder assumes all
consequences for not keeping confidential the
PIN code.

. Any banknotes or checks deposited through the
ATM shall be credited to the Card Account
after the Bank’s count, verification and
acceptance which shall be conclusive and
binding upon the Cardholder. Any such
deposits shall only be regarded as having been
received by the Bank upon crediting the same
to the Card Account; the Bank may, at any time
without prior notice and at its discretion, refuse
or return any deposit in whole or in part.

The Bank cannot accept and shall not bear any
liability for not accepting or crediting any
checks or banknotes deposits other than
accepted currencies.

The Cardholder may deposit, through the
ATM, banknotes or checks using only the
envelopes provided by the Bank in manner as
to permit the envelope to be fully closed and
secured. The Bank shall not accept any deposit
made in an envelope other than the one
provided by the Bank.

The Bank shall not credit and shall not bear
any responsibility for not crediting any amount
deposited by the Cardholder per day in excess
of the amounts specified in the Special Terms
and Conditions for using the Deposits Services
through the ATM.

Banknotes or checks denominated in a
currency other than the currency of the Card
Account and deposited through the ATM shall
be automatically converted to the Card
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Account currency at the prevailing Bank’s
system exchange rate needless of any formality
or notice.

The acceptance of deposited banknotes and
checks through the ATM is without prejudice
to future rejection by the Bank of any
counterfeited or invalid banknotes or checks or
uncollected checks without any notice to the
Cardholder. The Bank’s simple possession of
counterfeited or invalid banknotes or checks in
amounts equivalent to the deposited amounts
shall constitute irrefutable evidence of their
deposit by the Cardholder in the Card Account.
The Cardholder expressly accepts this rule of
evidence as an essential condition for the use
and benefit of the ATM.

The Bank shall not be liable for any missing
information or discrepancy between the
amounts deposited and the amounts credited to
the Card Account or between the slip inserted
in the envelope and the actual amount credited
to the Card Account, either banknotes or
checks; the Bank will only process the amount
verified by it as per the Terms and Conditions
and the Special Terms and Conditions for using
the Deposits Services through the ATM.

The Bank shall not be responsible for any loss
or personal or pecuniary damage occasioned by
the use of the deposit service through the ATM
resulting from unlawful acts of other persons,
including, but not limited to, fraud, assault,
theft, vandalism or malicious mischief.

The Cardholder shall be, at all times, liable for
any transactions made contrary to the Terms
and Conditions and the Special Terms and
Conditions for using the Deposits Services
through the ATM and shall indemnify the Bank
for all loss/damage caused by any unauthorized
use of the Card.

. In the event of loss or theft of the Card, the
Cardholder shall immediately notify the Bank
or MasterCard/Visa by phone at the numbers
provided by the Bank. The Cardholder shall
lodge a protest by a registered letter or by fax
within /120/ (one hundred and twenty) days
from the transaction date, or else he shall be
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liable for all fees, costs and charges generated
by the stolen Card. The protest shall be deemed
lodged wupon receipt by the Bank or
MasterCard/Visa of the registered letter or fax.
As of the date of notification of the Bank, the
Cardholder shall no longer be held liable for
the fees and costs resulting from the Card,
except in the case of error or negligence on the
part of the Cardholder. The insurance
mentioned hereinabove comes into force from
the date of notification of the Bank of the loss,
theft or misuse of the Card.

. The Bank shall not be held liable for any
dispute arising between the Cardholder and the
establishments part of the MasterCard/Visa
network whenever the Card is rejected for
whatever reason.

. The Bank reserves its right to amend the
Terms and Conditions at any time provided
that it notifies the Cardholder of such
amendments. Using the Card by the
Cardholder after such notification shall be
deemed  implicit approval of said
amendments.
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8. Electronic Banking Services

8.1. INTRODUCTION

8.1.1. The Bank may upon its approval and at the
Customer’s request, make available to the
Customer the use of Electronic Banking
Services provided by the Bank in terms of
which the Bank, will execute on behalf of the
Customer, Instructions (as defined below) given
to it by the Customer in electronic format. The
Customer understands and accepts that these
Services are subject to the Terms and
Conditions for Opening and Operating a Bank
Account at the Bank, as well as the prevailing
laws and banking regulations and practices
enforceable in Lebanon by which the Customer
hereby clearly, expressly and totally abides.

8.1.2. The Customer shall access the Electronic
Banking Services either directly or through
Delegates (as defined below in case Customer
is a legal entity) acting on its behalf.

8.1.3. The below terms will be considered legal and
binding, and supersede all agreements
previously signed between the Bank and the
Customer related to the Electronic Banking
Services.

8.2. DEFINITIONS

8.2.1. Access ID (user ID/Online ID/Username)
means the login/sign in code assigned or issued
by the Bank to the Customer and/or set or
replaced by the Customer, as one of the
identification means of the Customer for the
access to the Electronic Banking Services.

8.2.2. Account means any present or future account
opened by the Bank in the name of the
Customer subject to the present “Terms and
Conditions, for Opening and Operating a Bank
Account” except as otherwise expressly notified
by the Customer, and “Accounts” means two or
more of these accounts.

8.2.3. Section 8 means Section 8 of the present
“Terms and Conditions for Opening and
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Operating a Bank Account” and all documents
and supplementary terms issued by the Bank
organizing the provision of the Electronic
Banking Services, as the same may be modified
by the Bank at any time.

8.2.4. Application Form means the application
form provided by the Bank to the Customer and
signed by the latter for the purpose of applying
for the access to and benefit from, the
Electronic Banking Services.

8.2.5.Banking Services mean the financial,
banking or other services, related products
(such as Bancassurance), facilities, banking
operations and activities which may be offered
by the Bank from time to time (as may be
withdrawn, added to or modified by the Bank at
its entire discretion).

8.2.6.Byblos Bank Website/Byblos Bank
Electronic Banking Website/Byblos Bank
Electronic Banking Applications mean the
Bank portal through which Customers and their
Delegates access and/or use the Electronic
Banking Services.

8.2.7. Certificates ~ mean Digital  security
certificates provided to the Customer and/or to
its Delegates by the Bank, to be used in
conjunction with Passwords to complete the
identification of, and enable, the Customer
and/or its Delegates to access Byblos Bank
Website/Byblos Bank Electronic Banking
Website/Byblos Bank Electronic Banking
Applications, Electronic Banking Services
and/or to effect the Customer’s or Delegate’s
Instructions.

8.2.8. Customer means for the provisions of the
present Section 8, the (or one of the) owner(s)
of an Account which is opened in the name of
one or more individuals, or corporation,
organization, institution, association,
government agency, bank, or company (joint
stock, limited liability, partnership, etc...), and
which has applied for the Electronic Banking
Services and has been provided with the Access
ID, PIN/Password, Certificates and/or any other
security device, and includes its respective
successors, personal  representatives and

._|',..|_|.|.|5J_5__|__! |i|_|_|

Gl L (8 G padl e 5 alall dglay) AlSaYi g
G ALLYL Ay S A peaddl Gleadll 5
iy (ol 8 lgde (o paall gy a8l anl

o paall Loy Al 8 lauy) ey dhlly £2Y-A
Neia BalELLY g Ay g yIKIY) 48 paall Cileaddl e

Al cleasldl (2 «3‘:\5).«443\ Claddldly  0.Y.A
Omldll Jie) oAl Cladiey clexd gly 48 padl
4 padll clalially clleall s EOedll 3 (A paall
BLS ) A1) o e Gpadl el o (S S
ol Wby Ledany ) L) iy ) o peadll Leaaly

e

cuslin Al dBganfqoushy dl adgay  -Y-A
Cuglin Gl ity [gdad g iKY A8 paall cilaadll
o paall A5 4 2aly Al g AN A paall cilaadll

A g SV A eadll cileadldl ) Slal)

e )l oY) Gl Lo aaly gelagddly VaY-A
Ak apaie 5 daenll llal Cipead) W juay
Ao JLSiaY Ll A€ L)) AlaYU e
Gmasiall Sl 5 AV 13 ey Jaaal) e i el
cliy adga"s "SI uslin el A" s (e
iy Sk g " g ySIY) A el Cleasdl sl
Glandll"y iy, SN A padl cesall el
S deeal) Claled 2 Gl Mg AKIY) A8 eadl)

Aa sia

g

Galia A 3l alSal 4l ¢ iny «Jaadly A=Y-A
SEI 58 sl 2 site (Gl laal aa ) Glea
(Aliaia c:\:ﬂjM\ 33 gdaa MAAL\»A) :\S).u }i L_.Q‘)&AA
A pead) cleadll e Jpaall Qllay o385 M5 (&)
o) Al ig ) 855 JsAall Se ) e s S
@S:jAAJ bcwﬁ MJ 6);] u\.A\ V:Lk.i L5\ j\/} U_!\.Jw‘}
S5 A peae Bsing | shasl Gl G il 5 et




8.2.10.

8.2.11.

8.2.12.

8.2.13.
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Delegates which are assigned banking and/or
other special rights and/or attributions.

8.2.9. Customer Guides mean the welcome letter,

brochures, security guides, usage guides,
manuals, help text and any other documents, in
any format (including but not limited to hard
copies and/or electronic forms) issued by the
Bank to the Customer from time to time
explaining the terms and methods of use of the
Electronic Banking Services.

Delegate/s means any appointee
empowered by the Customer for using the
Electronic Banking Services on the Customer’s
accounts and behalf.

Digital signature is a private key in
the form of letters, numbers or codes/characters
that are tagged to electronic documents.

a. Digitally signed email means any email
which is signed by the sender using a PKI
certificate.

. An Electronic Banking transaction is
considered digitally signed when the user
enters his Access ID and Password, or uses
of a valid plastic card credentials, and/or
enters an OTP for confirmation of
Transactions above a predefined value or of
a predefined nature.

Electronic Banking/Electronic
Banking Services means the Banking Service
availed by the Bank to Customers through the
use of electronic or photoelectric means
(including but not limited to fixed telephone,
cellular phone, mobile applications, computer,
tablet, internet, automated teller machine, point
of sale or any other electronic device) with or
without the assistance of any officer, employee,
or agent of the Bank.

Instruction means any instructions,
authorizations or requests communicated by the
Customer or its Delegate through the Electronic
Banking Services and verified through the
relevant Security Devices.
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8.2.15.

8.2.16.

8.2.17.

8.2.18.
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OTP means One Time Password. It is
an authentication solution supplying an extra
layer of security over the usage of Electronic
Banking Services, by requiring a unique
password that is provided to the Customer (or
its Delegates) via a Security Device, and that is
only valid for one login or for one transaction
conducted on Electronic Banking Services, in
combination with an Access ID and a login
Password.

PIN/Password means all confidential
passwords, phrases, codes, numbers, or other
forms of personal identification including but
not limited to any replacement number or
signature issued by the Bank to the Customer or
its Delegates and/or set or replaced by the
Customer, which may be used to access the
Byblos Bank Website/Byblos Bank Electronic
Banking Website/Byblos Bank Electronic
Banking Applications, the Electronic Banking
Services, the Security Devices, and/or to effect
Customer Instructions.

PKI means Public Key Infrastructure.
The PKI is a system of Digital certificates,
certificate authorities and other registration
authorities that verify and authenticate the
validity of each party involved in an internet
transaction. The PKI encrypts the message
using 2 keys one is public and used by the
sender to encrypt the message, the other is
private and used by the recipient to decrypt it.

Security Devices mean any Security
procedure or tool (physical or electronic,
protected or unprotected by password, such as
OTP Token) assured by the Bank for a purpose
related to the use of the Byblos Bank Website/
Byblos Bank Electronic Banking Website/
Byblos Bank Electronic Banking Applications,
the Electronic Banking Services and/or to effect
Customer Instructions, in conjunction with the
Access ID, PIN and Certificates.

Transaction means execution of a
banking operation through the Electronic
Banking Services.
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8.2.19. Utilization means the use of the
Electronic Banking Services whether or not for
a Transaction, and includes any utilization that
may not be authorized by the Customer or
which may be fraudulent or dishonest.
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8.3. AVAILABILITY AND ALTERATIONS
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8.3.1. Availability of the Electronic Banking
Services
The Electronic Banking Services are provided Lo il s A s yIIY) A jeaall cilaadl) i g5
on an “as is”/““as available” basis only.

8.3.2. Subscription to the Electronic Banking
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a. The Subscription to the Electronic Banking
Services and the Utilization of any
Electronic Banking Services shall be subject
to the completion and signature by the
Customer of the Electronic Banking
application form and any other agreement or
documentation required by the Bank from
time to time;

b.However and when made available by the
Bank, the Customer may undertake an
automatic subscription to the access and use
of Electronic Banking Services by using the
credentials provided by the Bank, and except
when otherwise is expressly required by the
Bank, and such access to the Electronic
Banking Services made available by the
Bank will be considered active without any
further intervention from the latter.
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8.3.3. Request
Banking
Subscription

3 peadl Gleadll (ailliad (gamy Juads Jal o
&5l daendl G0 G padll allay 8 A I
Gl daca asl o Al @l i e Gy
6 WS el 3131 e Jlaniud) i/ 5 o yauil
Glaaally ) @l iyl oS e Coyuadl)
oosln cliy alge yo o 2B A S A yeadl)

The Bank may require, for the activation of
some Electronic Banking Services features,
the Customer to manually sign additional
forms, or authenticate his request as may be
otherwise instructed by the Bank, and/or
collect a Security Device, as the Bank may
deem necessary, whether the initial

subscription to Electronic Banking Services
was conducted through Byblos Bank
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Website/Byblos Bank Electronic Banking
Website/Byblos Bank Electronic Banking
Applications as detailed in 3.2 above, or in
writing by signing the appropriate forms and
agreements.

8.3.4. Alteration and limits to the Electronic
Banking Services

The Bank does not warrant that the
Electronic Banking Services will be
available on an uninterrupted basis. The
Bank may, without prior notice to the
Customer, at any time and from time to time
add to, vary, alter, suspend or remove any of
the Electronic Banking services or products,
including without limitation the right to set,
vary or cancel limits for any transactions
types, facilities, services and products that
may be carried through the Electronic
Banking Services, and to vary their
frequency and availability period. In such
event, the Bank shall not be liable for any
loss, liability or damage which may be
incurred as a result of such alteration,
suspension or removal.

8.4. USE OF THE ELECTRONIC BANKING
SERVICES

8.4.1. Use of the Electronic Banking
Services in General

The Customer shall be bound by and shall
comply with any and all of the Bank’s
procedures, requirements, restrictions,
instructions or any additional conditions
pertaining to the access and use of the
Electronic Banking Services as may be issued
by the Bank at any time.

The Customer acknowledges that it will be
deemed to have read, understood and applied
the information displayed on any profile,
system or Byblos Bank Website/Byblos Bank
Electronic Banking Website/Byblos Bank
Electronic Banking Applications and the
Customer’s role in respect thereof.
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8.4.2.Use of Access ID, PIN/Password,
Certificates and Security Devices
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The Access ID and/or the PIN and/or any other
Security Device may be collected by the
Customer at the branch where the Customer
Identification File (CIF) is maintained or as
may be otherwise arranged by the Bank.

The Customer shall abide by the instructions
provided to him by the Bank for using the
Device, Certificate, Password and Access ID
and shall cause its Delegates to comply with
the terms of these Terms and Conditions and
all the terms and conditions in force from time
to time and applicable to the Bank's Electronic
Banking Services and any other instructions or
recommendations the Bank may issue
regarding Electronic Banking Services security
including, without limitation, the security
recommendations contained in the Customer
Guides, and more particularly in the security
guide section relating to Electronic Banking
Services.

The Customer acknowledges that its use of the
services shall in no way vary any aspect of the
bank-client relationship between it and the
Bank.

The Customer agrees that the Access ID,
Passwords, Certificates and Security Devices
used by the Customer in the Utilization of the
Electronic Banking Services shall be deemed
to constitute a valid and irrefutable form of
authentication of the Customer, fully binding
upon it with respect to the Instructions and
relevant Transactions conveyed thereunder.

The Customer shall at its sole responsibility set
up, maintain and regularly review security
arrangements concerning access to and use of
the Electronic Banking  Services, its
computers, devices, equipment  and
communication systems and information
stored therein, and in particular its control and
any of its Delegates’ control of Access IDs,
Passwords, Certificates and Security Devices.
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The Bank may from time to time at its sole
discretion and without any liability change the
Access IDs, Passwords, Certificates, Security
Devices and/or procedures used by the
Customer in order to perform Electronic
Banking Services considered by the Bank as
high risk. The Customer shall comply with
using such new devices and/or procedures.

The Customer may at any time change the
PIN/Password to another code, number or
form of his choice through such methods as
may be prescribed by the Bank from time to
time.

The Customer shall memorize and shall ensure
that its Delegates memorize and keep their
passwords and Access IDs confidential and for
their use alone and secure at all times and take
steps to prevent unauthorized use of their
Access IDs, Passwords and any Certificate
provided to them, including but not limited to
the following:

e Never write or otherwise record their
Access IDs and Passwords in a way that
can be understood by someone else
except where it is required by the Bank
as set out in the Customer Guides;

e Never reveal their Access IDs and
Passwords to anyone else, including their
staff, except where specifically provided
in the Customer Guides;

e Destroy any advice from the Bank
concerning their Access IDs and
Passwords promptly after linking their
Electronic Banking Services logon
details to their Byblos Bank Website/
Byblos Bank Electronic  Banking
Website/Byblos Bank Electronic
Banking Applications, except where
specifically provided in the Customer
Guides;

e Avoid Passwords which may be easy
to guess such as passwords used in
connection with third parties, telephone
numbers, birthdays, addresses, or any
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other readily identifiable combination of
letters or numbers or other personal
information;

e Inform the Bank immediately if they
believe that a third party may have seen
or have had access to their Access IDs,
Passwords or Certificates;

e Never record their Passwords on any
software which retains it automatically
(for example, any computer screen
prompts or ‘save password’ feature or the
like on their Internet browser);

e Change their Passwords on a regular
basis, not alternate between passwords
and not to use any previously used
Electronic Banking Services Password or
Security Device Password.

e Choose a different Electronic
Banking Services Password from any
personal identification number or other
secret code he uses for other Banking
Services.

The Customer shall take all reasonable
precautions to maintain the secrecy of his
Access ID, Electronic Banking Services
Password, and Security Device Password,
including ensuring that any information stored
on any device with which he accesses the
Electronic Banking Services is protected
against unauthorized access by third parties.

The Bank shall not be responsible for the
security or confidentiality of the Customer’s
Account information or Instructions until
actually received by the Bank. Once the
Customer or its Delegates have initiated an on-
line Electronic Banking session, they will,
under no circumstances, leave the electronic
terminal from which they have accessed
Electronic Banking Services until they have
terminated that session and have logged-off the
Electronic Banking Services. The Customer
shall be responsible for ensuring that he or the
Delegates have logged off Electronic Banking
at the termination of any Electronic Banking
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session. The Customer shall also be solely
responsible for implementing any and all
browser security measures available through
Customer web browser, including, closing
Customer web browser or clearing Customer
browser's cache after an Electronic Banking
session.

The Customer shall not access Electronic
Banking Services, Byblos Bank Website/
Byblos Bank Electronic Banking Website/
Byblos Bank Electronic Banking Applications,
from any device connected to a local area
network (LAN) or any public Internet access
device or access point without first making
sure that no one else will be able to observe or
copy their access or get access to Byblos Bank
Website/Byblos Bank Electronic Banking
Website/Byblos Bank Electronic Banking
Applications and/or to Electronic Banking
Services pretending to be a Delegate. The
Customer shall ensure that his Delegates abide
by the same.

The Customer acknowledges that any software
downloaded by the Customer from the internet
and  specifically the Byblos Bank
Website/Byblos Bank Electronic Banking
Website/Byblos Bank Electronic Banking
Applications, is third-party software, the
licensing of which shall be subject to such
terms and conditions as the licensor of such
software may impose;

The Customer and its Delegates shall ensure
that:

e all Security Devices are kept
completely confidential and secure; and

e there is no unauthorized use or abuse
of the Security Devices.

The Customer and its Delegates shall
undertake to notify and/or contact the Bank
immediately (“Security Notification”) if he has
reason to believe that, suspect that or has
knowledge that any of the following has
occurred:
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e the security of any Security Device
may have been compromised

o the Security Device is damaged or no
longer functional

e such Security Device has become
known or been revealed to any person
other than the Customer and/or the
concerned Delegate.

e there has been unauthorized use of
any Security Device or an unauthorized
access to Byblos Bank Website/Byblos
Bank Electronic Banking
Website/Byblos Bank Electronic
Banking Applications and/or Electronic
Banking Services, or any unauthorized
transaction or Instruction which the
Customer or any of its Delegates know of
or suspect;.

e there has been use of the Electronic
Banking Services by any unauthorized
person other than the Customer or its
Delegates.

e if the Customer suspects someone
else knows the Passwords of one or more
of the Delegates or has access to their
Certificates and Security Devices. In the
event of any such breach or suspected
breach of security, the Customer shall
ensure that all its Delegates change their
Passwords or  security  devices
immediately.

Until the Customer gives such notice to the
Bank and the Bank actually receives it, the
Customer will be liable for all Transactions and
Customer Instructions that may be carried out
as a result of authorized or unauthorized use of
Customer’s Access ID, or Electronic Banking
Services Password, or Certificates or Security
Device.

The Bank shall be entitled to deactivate or
revoke the use of any one or more Security
Devices at any time without assigning any
reason and without prior notice to the
Customer.
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The Bank shall not be liable in contract, tort or
otherwise, for any damage, losses, expenses or
costs whatsoever whether direct, indirect,
foreseeable or not, suffered or incurred by the
Customer as a result of:

e any transaction resulting from any
Instruction made by the Customer or
purportedly made by the Customer or its
Delegates with or without the Customer’s
consent and referable to  such
compromised Security Device and which
was processed by the Bank prior to or at
the time of such compromised Security
Device and which the Bank has stopped
the processing thereof; or

e any failure by the Bank to carry out
any Instruction referable to a
compromised Security Device, Access
ID, Certificate, and/or PIN/Password
which was outstanding as at the time the
Bank has stopped the processing thereof.

The Customer shall comply immediately with
all requests for assistance from the Bank in
trying to recover any losses or identify actual
or potential breaches of security.

If the Customer suspects any impropriety on
the part of any of its Delegates in connection
with the use of Electronic Banking Services, or
a Delegate is leaving his employment, the
Customer shall immediately notify the Bank in
writing and take all steps to ensure that the
Delegate is replaced and his access to
Electronic Banking Services is revoked,
including but not limited to recovery and
destruction of security Devices issued to the
relevant Delegate either by cutting across the
computer chip located on the security Devices
or in such a manner as directed by the Bank.

The Bank makes no representations as to the
suitability of any of the Customer’s software
or its computers, devices, equipment and
communication systems and information
stored therein for the access and use of the
Electronic Banking Services.
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8.5.
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It is the Customer’s duty to make sure that any
device which the Customer or its Delegates
use to access Electronic Banking Services is
free from and adequately protected against
viruses and other destructive or disruptive
components. In particular the Customer shall
ensure that anti-virus, anti-spyware and
firewall software (‘Security Software’) are
installed in the device which the Customer or
its Delegates use to access Electronic Banking
Services, and that these Security Software are
regularly updated with security patches and
new versions as issued or recommended from
time to time by the suppliers of such security
software.

The Bank shall not be liable for defects in the
Security Device provided by the Bank
especially for any malfunctions attributable to
extrinsic causes, such as (i) natural disasters
including fire, smoke, water, earthquakes or
lightning, (ii) electrical power fluctuations or
failures, (iii) failure of Customer to comply
with the conditions and storage instructions or
other abuse, misuse, accident, alteration,
neglect, (iv) repair, correction or modification
not provided or authorized by the Bank. The
Bank does not warrant that the Security Device
operates without interruption or without error.

CREATION AND MANAGEMENT OF
USERS

8.5.1. The Bank may offer to legal entities through

the Electronic Banking Services the right for
their authorized signatories (“Authorized
Signatories”) without getting the prior
approval of the Bank, to create Delegates
profiles, define transactions limits,
activate/deactivate access to accounts, and
assign rights to Delegates as they might deem
fit from time to time.

8.5.2. The authorized signatories shall inform the

Bank of the identity of the Delegates, provide
it with the contact details as requested, and
validate each Delegate’s access and/or rights in
using Electronic Banking Services. The
Customer shall ensure that its Delegates abide
by all the present Terms and Conditions.
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BYBLOS BANK: .

8.5.3. The Authorized Signatories warrant that the
rights they define and validate for the
Delegates for Electronic Banking Services are
legal, valid and binding for the legal entity.
The Bank shall not in any way be liable for
verifying these accesses, delegations and/or
approvals The Customer undertakes that all the
rights exercised by the Delegates do not
contravene any law, or regulation to which it is
subject or any regulation and agreements
related to the Customer.

8.5.4. The Customer shall notify the Bank of any
changes in the above Delegations. Any failure
to notify the Bank of any change in
aforementioned rights and to request the
amendment of these Delegates’ electronic
banking profiles, caused by a change in the
Delegate’s employment or function or
authority status at the legal entity, and any
resulting  transactions and  Instructions
triggered or confirmed by these Delegates and
executed by the Bank, shall be considered as
binding to the Customer and at the sole
liability of the Customer without any kind of
liability on the Bank.

8.6. CUSTOMER INSTRUCTIONS

8.6.1. All Instructions received through the
Electronic  Banking  Services  (whether
authorized or not by the Customer or its
Delegates) whether or not requiring
authentication via the Security Device, or
received by Digitally signed email from the
Customer or Delegate, are deemed to be
authentic and duly authorized Instructions, are
irrevocable and binding on the Customer. The
Bank and/or ADIR (being Adonis Insurance
and Reinsurance Company SAL, to which the
Bank is resorting as its insurance and
Bancassurance provider to the Customers)
shall be under no obligation to investigate the
authenticity or authority of persons effecting
the Instruction or Transaction and shall be
entitled to effect, perform, or process such
Instructions and/or Transactions as duly
emanating from or on behalf of the Customer
without any further reference or notice to the
Customer or its Delegates.
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8.6.4. The Bank

BYBLOS BANK: .

8.6.2. The Customer acknowledges and agrees that

any Instructions sent through email to the
Bank must be Digitally signed using his PKI
certificate. Any Instructions sent by the
Customer or his delegates through an email not
bearing their Digital signature may not be
processed by the Bank.

8.6.3. The Bank is authorized to accept, rely upon

and act upon the Customer’s or its Delegates’
Instructions given in any manner permitted by
the Electronic Banking Services (whether or
not requiring the use of the Security Device),
or given through Digitally signed email from
the Customer or Delegate, as if he has given
signed written Instructions to the Bank, even if
they may conflict with any other mandate
given at any previous time concerning his
Accounts.

Is authorized to debit the
Customer’s Accounts with the total or partial
amounts of the Transactions effected via the
Electronic Banking Services or any amounts
the Bank has paid or incurred in accordance
with  Instructions received through the
Electronic Banking Services regarding said
Accounts.

8.6.5. The Bank shall be authorized to transmit the

Customer’s Instructions concerning
Bancassurance products to ADIR and the
Customer grants for this purpose the Bank its
managers, officers and employees the
authorization to disclose the information
covered by the Banking secrecy Law of
September 3rd, 1956.

8.6.6. The Bank shall not be liable for not accepting

or executing any Instructions for a payment to
a third party that has not been properly
identified as requested by the Bank as a
beneficiary by the Customer through the
Electronic Banking Services or through any
other mean as may be otherwise arranged by
the Bank, and at least 2 Business Days prior to
sending the Instructions to the Bank. Without
prejudice to the rights of the Bank stated in the
General Terms and Conditions for Opening
and Operating a Bank Account regarding Third

._|',..|_|.|.|5J_5__|__! |i|_|_|

G ) el 3l Ji 5 daead S Y-ToA
Aadse 0585 Oy s 2l e i adl
Glaled 4 o) PKIL Aalall aiilgd Jlaainly L,
S AN 2l e apaiie o dueall e 4l

o paall 08 (e MY 08 Ll ) Aal e g Sy

Sle kel Jais Lt Gapaddl o< F2T-A
Wk sh solall dpamjie gl Jaeall Cilaglad dudi
Coojlil ol o) Agg SN A8 padl cledll leagm
N A e LI (Y 5 gl el sl
S LS aniin ol dueal) (g0 L) gge (5 Sl
Cippaadl ) dga e pbad Glalal o a8 B Jpeall
Glbuay Gl Al sl ) go Cunlai Jl (ia

Gl g gf 8 ae] 88 (IS el

Jiaal) clilia o 2l Lo gia (o peaall (6K £21-A
e 3diidl lleall 3ailall Aladl (e s a sl dalS
iy alle gl 51 dp Sy 4 padl cleadl)
Lalals aslliny Aalatia Claaled Coa pan WIS of oyl

Ay S A peadl) cilardl) e

Al Jaeadl Claded J8 Gopeaall (3ay 0-1-A
o3l Jranll jaang o ol Al uddll clatig
o Y] 4l gy A 5 asa 5 431 s2a 5 o yunall A3

o Jsbi

miidﬂe&&y}wq)@\u)&Yﬂ-ﬂ-/\
Aol B G e ol b ola cllales
Clhe o WS maia IS0 Jaenll (e dde iy il
J8 Gl Lea ity (AT Ay gl e 5l A5 Iy
Bb\f@uw\éjﬁw\mﬂwdacgaﬁ
il Aalal) MY 8 Lle (m geaiall Co ) (5 5ia
O Y ol diglad deal (B pas s ol ai
Claglel) o2 285 ane 5f Al 6l g Ve (o padll
Ol 338U Cilgaa il gt adived) Ay 8 (e S Ay




8.6.10.

BYBLOS BANK: .

Parties transfers, the Bank shall not be
responsible for any delay or non-execution of
such Transactions as a result of conducting due
diligence over the indicated beneficiary with
regards to the prevailing anti-money
laundering and anti-terrorism directives, prior
to approving and executing the Instructions of
the Customer.

8.6.7. The Customer acknowledges that once the

Bank has received and implemented an
Instruction given by the Customer in the
Utilization of the Electronic Banking Services,
the Customer shall not be entitled to
countermand or amend such Instruction

8.6.8. The Bank shall not be liable for not accepting

or executing any Instructions provided by the
Customer in the form of a document uploaded
on the Electronic Banking Service platform,
especially for purposes of salary domiciliation,
if the file is found or suspected by the Bank to
be infected (virus, Trojan...).

8.6.9. Notwithstanding Clause 6.1 above, the Bank

may at any time: (i) refrain from acting
promptly upon any Instructions given or
purportedly given by the Customer in order to
verify the authenticity thereof without
incurring any responsibility for loss, liability
or expense arising out of so and refraining to
act; or (ii) require any Instruction to be
confirmed in writing and signed by the
Customer before acting upon such Instructions.

The Bank may refuse to complete or
may reverse any Customer Transaction or
Instruction if:

e the Transaction/Instruction is one that
the Bank cannot process; or

e in case the Customer is a legal entity,
the  Transaction/Instruction is  not
authorized on the Electronic Banking
Platform Dby the eligible Delegates,
according to the rights defined and
approved for each Delegate by the
Authorized Signatory(ies); or
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8.6.11.

8.6.12.

8.6.13.

BYBLOS BANK: .

e the Transaction exceeds Customer’s
balance or credit limit or Transactional
limits or Electronic Banking Services
limits or violates any applicable
regulation or provision in any other
agreement it may have with the Bank; or

e the Transaction is a payment/transfer
to a business or other person that does
not accept the Transaction; or

e there is an operational failure or
malfunction in the Electronic Banking
Services; or

¢ the Transaction involves any Account
that the Bank considers inactive; or

e the Instruction or request is
incomplete or does not meet the Bank’s
approval requirements for execution, as
set out in the General Terms and
Conditions for Opening and Operating a
Bank Account, knowing that, without
limiting the generalities of Clauses 8.6.1.
and 8.6.2., the creation of such an
Instruction on the Electronic Banking
Service platform does not imply its
immediate acceptance and unconditional
execution by the Bank.

The Bank may specify at its sole
discretion, limits on transaction types and
values in respect of the Electronic Banking
Services and may refuse to complete/execute
any Transaction if such Transaction exceeds a
particular limit.

The processing of some Transactions
such as payments, domiciliated salary payment
or transfer of funds to third parties, may not be
executed outside the Bank’s working hours,
and may require two or more business days for
completion.

The foreign exchange transactions
carried out through Electronic Banking
Services platforms are under the Customer’s
responsibility in  conformity  with the
regulations in force. The Customer authorizes
the Bank, at its own discretion, to
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BYBLOS BANK: .

automatically perform any foreign exchange
transaction necessitated by the Customer’s
account status.

In the event of unavailability of foreign
currency due to a decision taken by the
relevant authorities, the Bank may refuse to
convert the said currency or claim the counter
value in a convertible one, and the Bank shall
not be held responsible in this regard.

8.6.14. In the event that the Customer’s
account is debited as a result of a Transaction
conducted through  Electronic  Banking
Services in foreign currency where the funds
are insufficient, while the Customer has a
sufficiently funded account in a different
currency, the Bank is authorized to carry out a
foreign exchange transaction at the rate
applicable at the conversion date and time, and
to perform an account-to-account transfer
allowing the execution of the Transaction.

8.6.15. The foreign exchange Transactions
performed or requested by the Customer
through Electronic Banking Services can be
processed during Foreign Exchange Markets’
opening hours. Outside this time frame, any
order or request placed by the Customer may
be kept on hold until the next Foreign
Exchange Market’s opening day.

8.6.16. The Customer shall be liable for all
Transactions processed or effected pursuant to
the use or purported use of the Security
Devices with or without his knowledge or
consent, and the Customer waives all rights
and remedies against the Bank in respect of
any loss arising from unauthorized use of the
Security Devices.

8.7. CONFIRMATION FROM THE BANK

8.7.1. The Instruction to the Bank through the use
of the Electronic Banking Services may not be
received by the Bank for reasons beyond the
Bank’s reasonable control including but not
limited to mechanical, software, computer,
telecommunications or electronic failure.
Unless the Customer receives a confirmation
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BYBLOS BANK: .

of receipt of the same from the Bank (via
secured or unsecured medium pre-identified by
the Bank) or from a duly authorized officer,
employee or agent of the Bank, or views proof
of the execution of Transaction on his account
balance displayed on the Electronic Banking
Services platform, Instructions may not have
been received and accordingly may not be
processed or accepted by the Bank. The
Customer authorizes the Bank to keep the
confirmation of any Transaction in the Bank.
The Customer acknowledges and agrees that
the Bank shall not be liable to it in any way for
any loss or damage whatsoever caused arising,
directly or indirectly, in connection with the
transmission or failure of transmission of
Instructions to the Bank through the use of the
Electronic Banking Services or any lack of
confirmation of receipt of any Instructions by
the Bank for whatever reason.

8.7.2. The Customer accepts that the Bank sends

confirmations of the execution of Transactions
and/or Instructions executed though the
Electronic Banking Services by secured email
or SMS or notifications on the Electronic
Banking Website and/or Application, followed
by regular mail. The Customer hereby
expressly requires the Bank to keep such
confirmations for him at its premises. The
Customer expressly elects domicile at the
branch where the Customer Identification File
(CIF) is maintained or as may be otherwise
arranged by the Bank for the purpose of all
notifications relating to the Electronic Banking
Services, including for the monthly detailed
statements  of  accounts and  other
correspondence which shall be kept for its
retrieval/sending.

8.7.3. Notwithstanding Clause 8.7.2., the Customer

and his Delegates shall carry out their own
verification of the status of any Transaction or
Instruction that they conducted or posted on
the Electronic Banking Services, over the
Electronic Banking platform or through any
authorized employee or agent of the Bank,
especially where execution of that Transaction
or Instruction extends beyond the same
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8.10.

BYBLOS BANK: .

working day.
FEES AND CHARGES

The Bank reserves the right to impose, set
and/or modify the fees and charges payable by
the Customer for use of the Electronic Banking
Services, and/or use/maintenance/replacement /
renewal of any Security Device or certificate
related to that Service, in the exercise of the
Bank’s sole discretion. The Customer shall pay
all fees and charges imposed by the Bank for
the use of the Electronic Banking Services and
related Security Devices as varied from time to
time. The Bank is authorized to debit such fees
and charges incurred by the Customer to any
Account(s) which it has with the Bank. If there
are insufficient funds in the Customer
Account(s), the Bank may cancel all
Customer’s Instructions and terminate the
access and use of the Customer of the
Electronic Banking Services.

SUFFICIENT FUNDS

At no time and under no circumstances shall
the Customer use or attempt to use the
Electronic Banking Services for payments or
the transfer of funds unless there are sufficient
available funds in the Account. The Bank is
under no obligation to honor any Instructions
unless there are sufficient funds in the Account
at the time of receipt of the Instruction.

JOINT ACCOUNTS AND COLLECTIVE
ACCOUNTS

8.10.1. Where an application for the use of

Electronic Banking Services has been accepted
by the Bank and that application is in respect
of a Joint Account, each Joint Account holder
shall be jointly and severally liable to the Bank
for any Instructions given and for any
Transactions effected, performed or processed
through the Electronic Banking Services by the
other holder or its Delegate. The Bank shall be
entitled to act on any Instruction received from
any Joint Account holder singly or by its
Delegate.

8.10.2. Where the application is in respect of a
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8.11.

8.11.1.

8.11.2.

8.11.3.

BYBLOS BANK: .

Collective Account, the Bank shall be entitled
to act on any Instruction purportedly arising
from all account holders according to the
“Application Form for Opening a Collective
Credit Account” signed with the Bank.

EVIDENCE AND RECORDS OF THE
BANK

The Customer agrees to acknowledge
all Instructions transmitted by the Electronic
Banking Services by the Customer or any
person purporting to be the Customer, acting
on his behalf or purportedly acting on his
behalf, with or without his consent, and not to
dispute or challenge the validity or
enforceability of any Instruction on the
grounds that it is made in electronic form, is
not a written document and hereby waive any
such right it may have at law.

The Bank’s records and any records
or recordings of the Transactions, Instructions,
communications, operations or any other
transactions made, performed, processed or
effected through the Electronic Banking
Services by the Customer or any person
purporting to be the Customer, acting on his
behalf or purportedly acting on his behalf, with
or without his consent, or any record of any
transactions relating to the operation of the
Electronic Banking Services and any record of
any transactions maintained or by any relevant
person authorized by the Bank relating to or
connected with the Electronic Banking
Services shall be binding and conclusive on
him for all purposes whatsoever and shall be
conclusive evidence of the transaction and
Customer’s liability to the Bank. All such
records shall be admissible evidence and the
Customer shall not challenge or dispute the
admissibility, reliability, accuracy or the
authenticity of the contents of such records
merely on the basis that such records were
incorporated and/or set out in electronic form
or were produced by or are the output of a
computer system, and hereby waives any of his
rights (if any) to so object.

Without limiting the generality of
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Clauses 8.11.1 and 8.11.2 above, the Bank
shall be entitled (but not obliged) to keep track
of any communications between the Bank and
the Customer. Any such tracking may be used
as evidence in any proceedings or disputes
involving the Bank and/or ADIR, and shall be
conclusive evidence of the Instructions and of
other communications between the Bank and
the Customer.

. NO WARRANTY

The Bank does not warrant the results that may
be obtained from the use of the Electronic
Banking Services. Notwithstanding any other
provision of this Section 8, no warranty of any
kind, implied, express or statutory, including
but not limited to the warranties of non-
infringement of third party rights, title,
satisfactory quality, merchantability and fitness
for particular purpose is given in conjunction
with the Electronic Banking Services and/or
the Security Devices.

The Customer shall bear all risks resulting
from the Electronic Banking Services including
those resulting from information errors and
violation of Banking Secrecy Laws.

8.13. LIMITATION OF LIABILITY

8.13.1. The Customer assumes the entire cost
of all necessary servicing, repairs, or
corrections to any equipment arising from or
connected to Customer’s access to Byblos
Bank  Website/Byblos Bank  Electronic
Banking Website/Byblos Bank Electronic
Banking Applications and the Electronic
Banking Services.

8.13.2. Without limiting the above, the Bank
does not represent or warrant that:

e the Electronic Banking Services, or
Byblos Bank Website/Byblos Bank
Electronic  Banking  Website/Byblos
Bank Electronic Banking Applications or
its content will be available or will
function without interruption or that they
will be free of errors or that any errors
will be corrected; or
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8.13.3.

8.13.4.

BYBLOS BANK: .

e the use of the Electronic Banking
Services and/or Byblos Bank
Website/Byblos Bank  Electronic
Banking  Website/Byblos  Bank
Electronic Banking Applications,
including  the  browsing and
downloading of any content will be
free of viruses, Trojan horses, worms,
or other destructive or disruptive
components; or

e the use by the Customer or any of its
Delegates of the Electronic Banking
Services and/or Byblos Bank
Website/Byblos Bank  Electronic
Banking  Website/Byblos  Bank
Electronic Banking Applications or
its content will not infringe the
Intellectual Property or other rights of
any third party.

The customer may receive alerts that
have been automatically generated by the
Bank’s electronic banking services. The Bank
would not have verified the content of this
alert and bear no responsibility therefore. The
Customer shall conduct his own verification
and confirmation regarding the information
including, without limitation, the status of any
Transaction mentioned in it. Where this alert is
sent over the internet or by SMS text message,
the Customer acknowledges that such
communication may be delayed, interrupted or
could fail. In particular, email messages sent
over the internet cannot be guaranteed to be
timely, secure, error or virus-free as
information could be intercepted, corrupted,
lost, arrive late or contain viruses.

The Bank will not, under any
circumstances, be liable to the Customer or
anyone else for any damage (direct, indirect, or
consequential) relating to the use of the
Electronic Banking Services and/or Byblos
Bank  Website/Byblos Bank  Electronic
Banking Website/Byblos Bank Electronic
Banking Applications by it or anyone else
(including without limitation, loss of use, loss
of business, loss of data, loss of profits and
third party claims).
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8.13.5.

8.13.6.

8.13.7.

8.13.8.

BYBLOS BANK: .

Without limiting the above, the Bank
will not be liable to the Customer or anyone
else for any damage suffered as a result of the
Bank’s failure or delay in accepting or
processing a Transaction or as a result of any
failure attributable to any third party. In no
event will the Bank be liable to the Customer
or anyone else for any losses suffered as a
result of the operational failure, malfunction,
interruption, change, amendment  or
withdrawal of the Electronic Banking Services.

The Bank shall not be responsible or
liable to the Customer for delays or failure in
performance, whether foreseeable or not,
and/or any losses, expenses or damage
howsoever arising, whether foreseeable or not,
resulting from or due to any circumstances or
causes whatsoever which are not within the
reasonable control of the Bank.

Without limiting of the generality of
Clause 13.6 above, the following shall be
regarded as circumstances and/or causes
beyond the Bank’s reasonable control: (i)
restrictions, regulations, laws, prohibitions or
measures of any kind, (ii) power failure, (iii)
acts of default of any telecommunications
network  operator, circumstances  where
communication lines for the Bank’s computer
systems cannot be used for reasons attributable
to third party telecommunication carriers and
(iv) the failure of performance of any vendor,
supplier or contractor of the Bank as a result of
the risk that computer and/or automated
systems, hardware, firmware and/or software
may be unable to recognize and perform
properly date-sensitive or date-dependent
functions.

The Customer indemnifies and holds
the Bank harmless from:

e all demands, claims, actions, losses
and damages of whatsoever nature which
may be brought against the Bank or
which it may suffer or incur arising from
its acting, or not acting on any
Instruction or arising from or out of the
malfunction, failure or unavailability of
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BYBLOS BANK: .

any hardware, software or equipment, the
loss or destruction of any data, power
failures, corruption of storage media,
natural phenomena, riots, acts of
vandalism, sabotage, terrorism, any other
event beyond the Bank's control,
interruption or distortion of
communication links or arising from the
reliance by any person on any incorrect,
illegible, incomplete or inaccurate
information or data contained in any
Instructions received by the Bank;

e any loss or damage that may arise
from the use, misuse, abuse or possession
of any third-party software, including
without limitation, any operating system
software, browser software or any other
software packages or programs;

e any unauthorized access to the
Customer's accounts or any breach of
security or any destruction or accessing
of the Customer's data or any destruction
or theft of or damage to any of the
Customer's equipment;

e any loss or damage occasioned by the
failure to adhere to any terms and
conditions applicable to the Electronic
Banking  Services and/or by the
supplying of incorrect information or loss
or damage occasioned by the failure or
unavailability of third-party facilities or
systems or the inability of a third party to
process a transaction.

8.14. AMENDMENTS

8.14.1. The Bank may amend the terms of the
present Section 8 at any time as necessary for
the effective operation of the Electronic
Banking Services as described further ahead in
the present Terms and Conditions.

8.14.2. If the Customer does not accept the
amendments, the Customer may terminate its
access to Byblos Bank Website/Byblos Bank
Electronic Banking Website/Byblos Bank
Electronic Banking Applications and the use of
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Electronic Banking Services. If the Customer
or any of its Delegates continue to access and
use Electronic Banking Services at any time
after the amendments, the Customer shall be
deemed to have accepted and agreed to such
amendments without reservation.
Notwithstanding the above, by accessing and
using the Customer’s Electronic Banking
Services, the client binds itself to the terms and
conditions in force at that point in time as they
may appear on to Byblos Bank
Website/Byblos Bank Electronic Banking
Website/Byblos Bank Electronic Banking
Applications.

8.15. COPYRIGHT

8.15.1. The Bank shall at all times retain its
copyright in or license to the Electronic
Banking Tools (software and hardware for the
access and use of the Electronic Banking
Services), products and associated
documentation, should such tools, products
and documentation belong to it, used in the
provision of the Electronic Banking Services
as well as in respect of any logos, trademarks
or service marks used.

8.15.2. The Customer shall not duplicate,
reproduce or in any way tamper with the
Electronic Banking tools, products and
associated documentation without the prior
written consent of the Bank.

8.15.3. In respect of third party tools and/or
products, the Bank is not a party to any license
agreement entered into by the Customer and
the licensor and thus makes no warranties
relating to such tools and/or products,
including  without limitation, warranties
relating to the suitability for a particular
purpose, security features or performance. The
Customer acknowledges that the use of such
shall be at the Customer's own risk and
indemnifies and holds the Bank harmless
against any loss or damage which the
Customer may suffer as a result of the use,
abuse or possession of such.

8.15.4. Furthermore, the Customer
understands that the utilization of such third
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party tools and/or products may be illegal in
jurisdictions outside the Lebanon and/or may
infringe upon certain third-party intellectual
property rights in such jurisdictions. The
Customer understands that should it use any
third-party software outside the boundaries of
Lebanon, it shall at all times be incumbent
upon the Customer to ascertain the legality of
such use and to obtain all necessary licenses
and permissions from the relevant parties. The
Customer accordingly indemnifies and holds
the Bank harmless against any and all liability
which it may incur in this regard.

8.16. BREACH

Should the Customer breach any term or fail to
perform any of its obligations described in Section 8
herein, the Bank shall be entitled, without notice, to
terminate the Electronic Banking Services with
immediate effect needless of having to resort to the
courts, without prejudice to its rights to recover:

e any amounts due to the Bank;

e any loss or damage suffered by the Bank as a
consequence of the breach by the Customer.

8.17. TERMINATION

The Bank shall be entitled at its absolute discretion
to forthwith terminate the access and use of the
Customer of the electronic Banking Services, or to
forthwith deactivate or end the Electronic Banking
Services without any reasons at any time by giving
notice.
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9. GENERAL TERMS

9.1.LIMITATION OF LIABILITY AND
WAIVER OF BANKING SECRECY

The Bank shall not assume any responsibility for
the non-execution or for any delay in execution by
it or by any intermediary or corresponding banks
of any payment order, any transfer, any blocking
of amounts transferred, or any other banking
transaction which may result from the application
of sanctions and/or embargo regulations.

The Bank may debit the Customer’s Account with
any charges or additional fees that may result from
these transactions.

Furthermore, the Bank is entitled to disclose, as
per law number 318 “Fighting Money
Laundering” and any applicable law and
regulation at any time, any reliable and significant
data under anti-money laundering and counter-
terrorism financing rules and regulations.

The Customer acknowledges that the Bank may
any time enter into agreements with the official
authorities of different countries or jurisdictions,
whereby it shall fully cooperate with these
authorities notably in the prevention and/or
avoidance of tax evasion.

Without prejudice to anything contained herein,
the Customer authorizes the transfer and
disclosure of any information relating to him to
and between the Bank's branches, subsidiaries,
representative offices, affiliates and agents,
wherever situated, for confidential use (in
connection  with the provision of any
services/facilities offered by the Bank).

9.2.THIRD PARTY TRANSFERS

Without prejudice to the Bank’s rights under these
Terms and Conditions, the Customer totally
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accepts that all transfers that might be made by
any party would be deposited in his Accounts at
the Bank on his entire responsibility and without
any liability whatsoever on the Bank’s part.

9.3. INSURANCES

The Bank may take out, at its sole discretion, any
type of insurance policy covering the Customer’s
life in relation with his Accounts, subject to the
terms and conditions of the policy signed or to be
signed between the Bank and the selected
insurance company.

9.4. SHORT MESSAGE SERVICE

The Bank may send all correspondences,
statements of account and notices related to the
Customer’s credit and/or debit Accounts through
“SMS” (Short Message Service) to the mobile
number mentioned in the Mailing Contract and/or
KYC Form signed separately.

For this purpose and towards all related persons,
the Customer grants the Bank its managers,
officers and employees the authorization to
disclose the information covered by the Banking
secrecy Law of September 3rd, 1956. and related
to him and/or his account through that service.

The Bank shall not be held liable for any errors
that might occur in regards to sending said
information and in any case of non-receipt of said
information by the Customer, or of receipt of
erroneous information due to any default resulting
from the server, the connection or the network or
any other event beyond the Bank’s control, the
latter does not assume any responsibility deriving
therefrom.

The information received through the SMS has no
supporting value towards the Bank or towards
third parties given the risks of using the SMS.
Therefore, in the event said information differs
from the Bank’s entries, the Bank’s accounting
books shall prevail and shall alone be binding
upon the Customer.

The Bank shall have the right to modify the
present conditions related to SMS at any time or
cancel herein mentioned service at its own
discretion.
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9.5.INFORMATION RELATED TO THE
CUSTOMER

All of the information given to the Bank by the
Customer are sincere, complete and reflects his
situation. The Bank shall have the right to get
information regarding his debit Accounts, from
any source, and the Customer gives the Bank all
authorizations and waives the banking secrecy as
set forth in the Banking secrecy Law of September
3rd, 1956 in this respect.

The Customer shall provide the Bank with any
complementary information and/or instructions,
and/or notify it promptly of any change(s) in his
aforementioned details, and will not hold the Bank
liable for any action made before receipt by the
Bank of the relevant modifications and/or
instructions.

The Customer acknowledges that the Bank has relied
on the accuracy and completeness of the information
provided by the Customer in entering into this
agreement and on its right to review its position in
view of any modification of the status and/or
situation of the Customer.

Therefore, the Customer shall indemnify and hold
the Bank, its managers, officers and employees
harmless from any claims, actions, obligations,
liabilities, costs and expenses which may be incurred
by the Bank as a result of untrue and/or incomplete
and/or outdated information provided or omitted to
be provided or adjusted by the Customer from time
to time.

9.6.RECORDS OF THE BANK

It 1s understood that only the Bank’s entries and
books constitute irrefutable evidence towards the
Customer. The Customer undertakes to abide by
these entries and waive its right to challenge or
dispute them in any way and for any reason
whatsoever.

9.7.MAILING DISCLAIMER

The Bank does not assume any responsibility for
the consequences deriving from dispatching the
Customer’s mail through LIBANPOST or any
other means to any of the addresses mentioned in
the Mailing Contract and/or KYC Form signed
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separately. Moreover, the Bank shall not be held
responsible for the loss of the Customer’s mail
due to negligence, mistake, improper postal
service or any circumstances beyond its control
(force majeure).

9.8.STATEMENT OF ACCOUNT

The Bank issues the statements of account on the
30th of June and the 31st of December of each
year, unless otherwise agreed upon or as per
product specification.

All objections made by the Customer and related
to his statements of account or any other advice
shall be communicated to the Bank in writing
within 15 days of the date of receipt. Beyond this
deadline, they are deemed correct and approved
by the Customer in accordance with the Terms
and Conditions.

9.9.DECLARATION BEFORE CENTRAL
BANK

The Bank shall have the right to declare before the
Central Office for Banking Risks at the Central
Bank, the facilities granted to the Customer and
the proportion utilized thereof, according to the
terms and conditions of the statutes of the Central
Office for Banking Risks and its amendments.

9.10. UNDERTAKING

The Customer shall indemnify and hold the Bank
its managers, officers and employees against any
losses, claims or costs which the Bank may suffer
and shall save, keep harmless and protected, the
Bank at all times against any loss, damages,
actions, suits, claims, proceedings, costs, charges
and expenses (including legal/attorney fee)that the
Bank may incur or suffer by reason of or pursuant
to the transactions effected under the Terms and
Conditions.

9.11. FATCA AND CRS

The below clauses are added further to:

= the implementation of the agreement entered
into between the Bank and the Internal
Revenue Services (IRS) of the US Treasury
Department, and of the provisions and
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regulations referred to or adopted by that
agreement, including the Final Regulations
under the Foreign Account Tax Compliance
Act released on January 17, 2013 by the IRS
and any amendments thereof, and all related
agreements, applicable laws, regulations, and
other official guidance (together hereinafter
referred to as FATCA);

the enactment of law 55 by the Lebanese
Parliament issued on October 27, 2016 for
Exchange of Tax Information, the
Multilateral ~ Convention on  Mutual
Administrative Assistance in Tax Matters,
the  Multilateral Competent  Authority
Agreement on Automatic Exchange on
Financial Account Information, and any
future  treaty, arrangement, and/or
agreements that will be signed between the
Republic of Lebanon and other jurisdictions
to establish exchange of information for tax
purposes and/or tax measures, and all related
applicable laws, regulations, and other
official guidance (together hereinafter
referred to as Common Reporting Standards
or CRS);

9.11.1. OBLIGATION OF INFORMATION

The Customer undertakes to comply with the Bank’s
request to provide the documentation or information
that is required such as valid self-certification and
declarations including but not limited to the
following data ( name, date of birth, place of birth,
citizenship, tax residency, Taxpayer Identification
Number with respect to each jurisdiction(s) of
residence for tax purposes, residence address, etc...)
whether relating to the Customer or to the
Controlling Persons of the Customer (through the
possession, directly or indirectly, of the power to
direct or cause the direction of its management and
policies).

The Customer acknowledges that the Bank has the
obligation to identify its Customers and the
Controlling Persons in order to determine their tax
residency or citizenship. If it appears that the tax
residency or citizenship of the Customer may be
located in (or from) any jurisdiction with which
Lebanon or the Bank has the obligation of exchange
of information pursuant to agreements to exchange

._|',..|_|.|.|5J_5__|__! |i|_|_|

Os@l " oal) Ldalim Ld Lo 5 Sl
& 5oball Anial) clibuall oy ) JUaY)
Ay QK" e YOOT U S VY
CldlEl gyl Tay SShad gl "daal)
ol ) gls 33U dalaily Gl By Lgy Adlaia
(S ay L A Aadine anil) (5 AT dpans

Eldll l il Galaa e 00 G, Gl Hsua e
oy Glaiall Yo 0T JW) g YV ol
Badaiall A8EYL s A e GLGD Gl gledl)
rral daall bl ol Gl yhy)
ol Jga daaidall cillaludly dalaiall dlasy)
Claalii g Claalea (sl 5 ddladl Cla slaall ekl
Al &y ) sgend) Cp i Aliilne A )
Gl clasleall Jals dal e gAY Gl
Gl gl A Lwls gl i A
Lany ol ) Gl Lo ddleie 320 dalail
LY s 2ny Lo (B Aading audd) (55
("CRS i 323 5all

EAN) G ga V-1

oy 3 "Cpadl Gl ) JEYL "daendl” gty
e 13 )8 Jie dysthaall Claslaall o cilaiioaally
GVl e aVl al ) Al
el a8l gyl AEY) Jae dguiall/adial sl
g pall ALY Jae L Al Jsall J8 e asdll
2ol "read L Gl LA (&) SSd )l
o B ilae (@Dl YA a) 4y "CpeSatiall (alasyI"
£l aash cudll gl aag dble Gl e

G

dae paad o sal iy "o padll” ob "l Ty
el Y g Se Apwiafiuihl g gl Aaw pall ALY
Ly pall daandl 468) Jae o) G dla s " CpeSaial)
S o @S ol dlalu ) Glacads afiia/aiibl e
Gy 8 Lae Gloshaall Joly Lol "G yadll”
OsS 3 A cllbiall Jea laslaall Joli caa
Al Aoy ) clalidl oy 3 Ggid Lo jle "oyl




BYBLOS BANK: .

financial account information, the Bank may be
legally obliged to pass on the information with
respect to the Customers, their financial account(s)
and/ or their Controlling Persons to the relevant tax
authorities.

9.11.2. CHANGE OF CIRCUMSTANCES
UNDER BOTH FATCA AND CRS

The Customer shall, in relation to his Accounts
and/or the Controlling Persons of the Customer:

- Notify the Bank promptly in writing regarding any
change(s) that will impact the Customer’s or
Controlling Persons’ tax residency and/or citizenship
including a change in the type of business that the
Customer is engaged in causing the Customer to
become a Passive Non-Financial Entity as defined
under FATCA or CRS (together referred to as
Change in Circumstances), within a period of 30
(thirty) days.

- Provide the Bank with a suitably updated self-
certification and declaration in addition to new
documentation evidencing such change within 30
(thirty) days of the discovery of a Change in
Circumstances or upon the expiry of the validity of
previously submitted documentary evidence.

The Bank shall not be held liable for any action
taken before receipt by the Bank of the relevant
modifications and/or instructions and/or updates.

9.11.3. WITHHOLDING TAX
PAYMENTS UNDER FATCA

IMPOSED ON

Based on its own assessment of the extent to which
the Customer is considered as not compliant with
FATCA, any current or future regulations or official
interpretations thereof, or any fiscal or regulatory
legislation falling under FATCA, the Bank may at
any time make required deductions or withholdings
from funds received into the Customer’s Accounts
that are deemed by the Bank to constitute a
withholdable payment under FATCA. The Customer
indemnifies and holds the Bank, its managers,
officers and employees harmless from any claims,
actions, obligations, liabilities, costs and expenses
which may be incurred by the Bank as a result of the
FATCA withholdings or deductions.
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9.114. FATCA CLOSURE PROCEDURE OF
THE ACCOUNT (S)

In the event the Customer:

- Fails to provide the Bank with documentation or
information that is required to establish or update its
FATCA status.

- Supplies false information or attempts to
misrepresent himself in identifying his FATCA
status.

- Fails to comply with the Bank’s request to sign
proper withholding and/or waiver documentation
(including a waiver of banking secrecy) or attempts
to contest or invalidate such documents.

The Bank shall send the Customer a prior notice
conveying the Bank’s decision to close his Accounts,
determining the date of that closure, and inviting the
Customer to withdraw any credit balance and settle
any debt balance of these Accounts. Failure to do so
will prompt the Bank to deposit a banker check with
the amount of the Accounts credit balance, with the
notary public, in compliance with articles 822 & seq,
of the Lebanese code of civil procedure, out of which
would have been deducted upfront the expenses
which would be incurred by the Bank as a result of
such proceedings, including those relating to the law
suit of confirmation mentioned in article 824 of said
code.

9.12 AMENDMENT

The Bank shall be entitled to, at its sole discretion
and from time to time, alter or amend the Terms
and Conditions.

The modified version of the Terms and Conditions
will be deposited with the Notary Public, be
available at all the Bank’s branches, published on
the Bank’s portal www.byblosbank.com.lb and a
notice thereof will be published in two local
newspapers. The Customer hereby undertakes to
(1) Consult the Bank’s website periodically, at
least at the end of each calendar month. (ii)
Collect the latest version of the Terms and
Conditions from any of the Bank’s branches.

._|',..|_|.|.|5J_5__|__! |i|_|_|

clblealifaluall  JUWL ddltad) Jgal) £2))-8
Illﬁ&ll D g

:"d,-.‘-ﬂ*j‘" ("‘G dté Lﬁ

la glaall 5l claticadly "o peadl &g 3 e aladll -
_“LSE&“ dﬁ} M & u A3 }i \..x \\ﬂ Z\%M\

RETI pRrane

sl adsily "Gopad” calhy gl e aladlly -
L) Jokill S5 g eyl dalaiall 4o 3000 Claiiul)
Sl Wgaa S (Ldpadl Al ad) Sl

(laiiuall sda Je il sie V)

Gy e i) "draall" 42 53 O " padl” e
JEY) fl sy "allea” QUL "Gipadl ) 8
@l wads G aa) @l can ) "l e
est S Ja Ay allaall o3 e dua)
el day (A e bl plaly )l e M paall
salall AlSaly Slae Janll (il sal cliluall o3gd il
adl clllaal Jgal ol e Lol Loy AYY
058 ) il e T Q3 of e bl
Gd 8 Ly Cle) Yl oda dagti LA 8 "Ca )
AY £ 5alall b Lie o siall LAY (5 ey Aalaiall @l

58l Sl e

COLadl) § Y24

QAL N iy ey Slladl b il ﬁf?} < paall 3ag
e g il g sy Jaed gl i

SN gl "da g il g AlSAYI (e Aasall Al g o
A5 LS G paall ¢ 558 A4S 5 8 gle 5SS 5 Jaall
@ e oY) by S Goadl sl e
gIALY) (V) = 4 sar diead) 2gaiys Oilaa (453 5a
e IS Aled (A L (S5 Y o pad) pise o
O By Al e Jlaaiu¥) (V) oy B8V e

iaall g 58 (e g B (sl (e gl ASAYI



http://www.byblosbank.com.lb/

BYBLOS BANK: .

The absence of any objection from Customer on
the latest version of the Terms and Conditions
within a period of 15 (fifteen) days after the end of
the month during which the amendment was
published on the Bank’s website and in two local
newspapers, shall be deemed to constitute his total
agreement to this version without the need for any
further notification. The modifications shall
amend to the necessary extent, the previous Terms
and Conditions and form an integral part thereof.
The Terms and Conditions as amended shall
constitute the Terms and Conditions binding upon
the parties, with full force and effect.

9.13 LAWS AND JURISDICTION

The Terms and Conditions are governed by the
Lebanese laws. Any dispute arising out of their
execution and/or interpretation shall  be
exclusively referred to the Lebanese competent
courts.

In case of discrepancies between the Arabic and the
English texts, the Arabic text shall prevail.
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