
Customer Rights
1. Check each term of the contracts signed with the Bank, 

especially those associated with loans, accounts opening, 
proxies, and letters of guarantee. 

2. Refrain from signing any blank or incomplete document, 
and make sure all information and amounts mentioned in 
the document are complete and correct.

3. Receive a certified copy of the signed contracts.
4. Be informed about the amendments made on the products 

and services at least one month in advance. 
5. Be informed, at least two months in advance, if the Bank 

intends to stop its operations, merge its activities with 
another entity, or transfer part of its operations to it. 

6. Be informed about the changes made on the interest rates 
before they take effect.

7. Be informed about the interest rates and commissions 
applicable to the services and products offered.

8. Withdraw the amounts from the account according to the 
rules and procedures in effect, under "the terms and 
conditions of opening and operating a bank account".

9. Be informed about the reasons in case of an account 
closure, without the customer’s consent; knowing that the 
Bank is entitled to immediately close or freeze any 
account in case of detection of theft, fraud or based on 
judicial orders.

10.The Bank has the right to close the account if its balance 
remains "zero" for a period of 30 working days from the 
date of opening.

11.Understand the implications of opening and operating a 
bank account, to remain aware of the consequences of 
misusing an account or a third party accessing it. 

12.Recover any amount that is lost due to a technical error, 
immediately and without even claiming it.

13.Receive information about the services and products, in a 
clear, concise and easy-to-understand way. 

14.Receive a periodic statement of account, as per the terms 
and conditions and upon request.

15.Receive a decent and professional service that helps to 
create an atmosphere of confidence, trust and appreciation.

16.Search for the most suitable product; compare between 
similar products or services, requesting the most suitable 
one or switching from one product to another easily and at 
reasonable costs.

17.Submit complaints to the Bank regarding any  service, loan 
or transaction. Ask the Bank to explain the procedure of 
the submission of the complaint and the time needed to 
receive a feedback, as well as the procedure of filing the 
complaint and presenting it to higher authorities if 
unconvinced with the solutions proposed. 

M≤ƒ¥ GdõHƒ¿
1.G’W˘˘˘˘Ó´ Y˘˘˘∏˘˘˘≈ c˘˘˘π H˘˘˘æ˘˘˘ó e˘˘˘ø H˘˘˘æ˘˘˘ƒO Gd˘˘˘©˘˘˘≤˘˘˘ƒO GŸÈe˘˘˘á e˘˘˘™ GŸü°˘˘˘ô± hN˘˘˘ÉU°˘˘˘ák 

Gd≤ôhV¢ haàí G◊ù°ÉHÉä, hGdƒcÉ’ä, hN£ÉHÉä Gd†°ªÉ¿.

2.YóΩ GEe†°ÉA GC… eù°àæó aÉQÆ GCh ZÒ e©ÑsÉC HÉdμÉeπ, hGdàÉCcó eø GC¿ cπ 
GŸ©∏ƒeÉä hGŸÑÉd≠ GŸòcƒQI Y∏≈ GŸù°àæó cÉe∏á hU°ë«ëá.

3.GS°àÓΩ fù°îá eü°óbá Yø Gd©≤ƒO GŸƒb©á. 
4.G’WÓ´ bÑπ T°¡ô hGMó Y∏≈ G’Cbπ Y∏≈ Gdà©ójÓä GCh GdàëójãÉä Y∏≈ 

GÿóeÉä.
5.G’WÓ´ bÑπ T°¡ôjø Y∏≈ G’Cbπ ‘ MÉ∫ Jƒb∞ GŸü°ô± Yø Gd©ªπ GCh ‘ 

MÉ∫ Oeè fû°ÉW¬ GŸü°ô‘ e™ c«É¿ GBNô GCh f≤π LõA eæ¬ G¤ c«É¿ GBNô.

6.G’WÓ´ Y∏≈ Gdà©ójπ ‘ GCS°©ÉQ GdØÉFóI bÑπ GC¿ JóNπ M«õ GdàæØ«ò.

7.G’WÓ´ Y∏≈ GCS°©ÉQ GdØÉFóI hGd©ªƒ’ä GŸ£Ñq≤á Y∏≈flà∏∞GÿóeÉä 
hGdù°∏™ GŸü°ôa«á.

8.S°˘˘˘˘ëÖ GŸÑ˘˘˘˘Éd˘˘˘˘≠ e˘˘˘˘ø G◊ù°˘˘˘˘ÉÜ H˘˘˘˘ëù°Ö G’CU°˘˘˘˘ƒ∫ hG’L˘˘˘˘ôGAGä GŸ©˘˘˘ª˘˘˘ƒ∫ H˘˘˘¡˘˘˘É 
V°ªø {GCMμÉΩ hT°ôh• aàí h–ôj∂ Mù°ÉÜ eü°ô‘z.

9.G’WÓ´ Y∏≈ G’CS°ÑÉÜ Gdà» GCOä GE¤ GEZÓ¥ Mù°ÉÜ Oh¿ GdôLƒ´ G¤ 
eƒGa≤á GdõHƒ¿. hjë≥ d∏ªü°ô± GEZÓ¥ GCh Œª«ó GC… Mù°ÉÜ aƒQGk ‘ 
MÉ∫ Gcàû°É± MÉ’ä GNàÓS¢ GCh GMà«É∫ eôJÑ£á H¬ GCh HæÉA Y∏≈ GChGeô 
b†°ÉF«á.   

01.jë≥ d∏ªü°ô± GEZÓ¥ G◊ù°ÉÜ ‘ MÉ∫ cÉ¿ GdôU°«ó {U°Øôz ŸóI 03jƒΩ 
Yªπ eø JÉQjï aàë¬.

11.e©ôaá fàÉFè hJÑ©Éä aàí Mù°ÉÜ eü°ô‘ hJû°¨«∏¬, hPd∂ ’EOQG∑ YƒGbÖ
S°ƒA GS°àîóGΩ G◊ù°ÉÜ GCh “μqø Wô± KÉdå eø GdƒU°ƒ∫ GEd«¬.

21.GS°à©ÉOI GC… eÑ∏≠ jæû°ÉC Hù°ÑÖ N£ÉC eø bÑπ GŸü°ô±, Oh¿ JÉCNÒ hMà≈ 
Oh¿ GŸ£ÉdÑá H¬.

31.G◊ü°˘˘˘ƒ∫ Oh¿ Y˘˘˘æ˘˘˘ÉA Y˘˘˘∏˘˘˘≈ e˘˘˘©˘˘˘∏˘˘˘ƒe˘˘˘Éä Y˘˘˘ø Gÿóe˘˘˘Éä hGŸæ˘˘à˘˘é˘˘Éä Hü°˘˘ƒQI 
hGV°ëá hflàü°ôIhS°¡∏á GdØ¡º hZÒ e†°∏∏á.

41.G◊ü°˘˘˘˘˘ƒ∫ ha˘˘˘˘˘≤˘˘˘˘˘Ék d˘˘˘˘˘ÓCM˘˘˘˘μ˘˘˘˘ÉΩ hGdû°˘˘˘˘ôh• Y˘˘˘˘∏˘˘˘˘≈ cû°˘˘˘˘∞ Mù°˘˘˘˘ÉÜ OhQ… hY˘˘˘˘æ˘˘˘˘ó 
Gd£∏Ö.

51.G◊ü°ƒ∫ Y∏≈ Nóeá ’F≤á he¡æ«á Jù°ÉYó Y∏≈ N∏≥ Lƒ eø G’WªÄæÉ¿ 
hGdã≤á hGdû°©ƒQ HÉdà≤ójô.

61.Gd˘˘˘˘˘Ñ˘˘˘˘˘ëå Y˘˘˘˘˘ø Gÿóe˘˘˘˘˘á G’Ca†°˘˘˘˘˘π hGŸ≤˘˘˘˘ÉQf˘˘˘˘á HÚ GŸæ˘˘˘˘à˘˘˘˘é˘˘˘˘Éä hGÿóe˘˘˘˘Éä e˘˘˘˘™ 
GEeμÉf«á G’fà≤É∫ eø eæàè GE¤ eæàè KÉÊ Hù°¡ƒdá hJμ∏Øá e©≤ƒdá.

71.J≤óË GŸôGL©Éä/Gdû°μÉhi Hîü°ƒU¢ GC… Nóeá GCh bôV¢ GCh Yª∏«á, 
hGd˘˘˘£˘˘˘∏Ö e˘˘˘ø GŸü°˘˘˘ô± T°˘˘˘ôì c˘˘˘«˘˘˘Ø˘˘˘«˘˘˘á J˘˘˘≤˘˘˘óË GŸôGL˘˘˘©˘˘˘á/Gdû°˘˘˘μ˘˘˘ƒi hGŸ¡˘˘∏˘˘á 
GdÓReá d∏àÑ∏q≠ HÉdæà«éá hGBd«á Qa™ gò√ GŸôGL©á/Gdû°μƒi GE¤ eôGL™ 
GCNôi ‘ MÉ∫ YóΩ G’bàæÉ´ HÉŸ©É÷á GŸ©ôhV°á.  

CUSTOMER AWARENESS AND PROTECTION

GdàƒY«á GŸü°ôa«á hMªÉjá G÷ª¡ƒQ



Customer Duties
1. Provide accurate, complete and authentic information 

when filling out forms for the Bank, and refrain from
providing any wrongful information.

2. Disclose all financial obligations when applying for a 
product or service, while preserving the rights conferred by
the Banking Secrecy Law.

3. Provide the Bank with requested personal information and 
update them on an ongoing basis and whenever requested.

4. Abide by the terms and conditions that apply to the service 
or product used or consumed.

5. Notify immediately the Bank if unknown transactions are 
detected on the account.

Customer Guidance
1. Refrain from providing any detail about the account or any 

other banking or personal information, to any third party, 
under any circumstance.

2. Refer to the Bank in order to identify the most appropriate 
solutions when facing financial difficulties preventing the 
payment of installments in time or the fulfillment of 
obligations.

3. State in details the prerogatives granted to third parties 
when granting official proxies to them for completing 
banking or financial transactions. (Please refer to the 
branch to receive a sample of the internal proxy as adopted 
by Byblos Bank - Iraq)

How to Submit a Complaint
• Submit a complaint via www.byblosbank.iq, or by 

contacting the Customer Service 24/7 on +961 1 205050 
or +964 751 1205050.

• Submit a complaint through any branch or by sending a 
letter to the Bank’s mailing box: 
11-5605 Riad El Solh, Beirut, Lebanon

• Your complaint will be forwarded directly to the 
competent authority at the headquarters; the content of 
which will remain undisclosed to the staff and 
management of the branch.

• Byblos Bank has a set of mechanisms to ensure complaints 
are treated accurately and professionally.

• Submit a complaint to the Central Bank of Iraq if the Bank 
fails to assist on providing a solution (support your 
complaint with a proof of the Bank’s failure to assist), 
or resort to the judiciary if not convinced with the solution 
proposed by the Bank. 

hGLÑÉä GdõHƒ¿
1.J≤óË e©∏ƒeÉä U°ÉObá hcÉe∏á hOb«≤á Yæó J©ÑÄá GC… ‰ƒPê NÉU¢ 

HÉŸü°ô± hG’eàæÉ´ Yø J≤óË GC… e©∏ƒeÉä NÉWÄá.

2.G’Eaü°Éì Yø GdàõGeÉJ¬ GŸÉd«á cÉaá Yæó J≤óË W∏Ö d∏ëü°ƒ∫ Y∏≈ eæàè 
GCh Nóeá, e™ MØß G◊≤ƒ¥ Gdà» Áæë¬ GEjÉgÉ bÉfƒ¿ Gdù°ôjá GŸü°ôa«á

3.Jõhjó GŸü°ô± HÉŸ©∏ƒeÉä Gdû°îü°«á GŸ£∏ƒHá h–ójã¡É Hû°μπ eù°àªô 
hc∏ªÉ W∏Ö GŸü°ô± eæ¬ Pd∂.

4.Gdà≤«ó HÉdû°ôh• hG’CMμÉΩ Gdà» JôY≈ Gÿóeá GCh GŸæàè Gdò… jù°àØ«ó 
eæ¬.

5.GEHÓÆ GŸü°ô± Y∏≈ GdØƒQ ‘ MÉ∫ Gcàû°Éa¬ Yª∏«qÉä ›¡ƒdá Y∏≈ Mù°ÉH¬.

GEQT°ÉOGä d∏õHƒ¿
1.YóΩ J≤óË GCjá JØÉU°«π Hû°ÉC¿ Mù°ÉH¬ GŸü°ô‘ GCh GCjá e©∏ƒeÉä eü°ôa«á 

GCNôi GCh T°îü°«á GE¤ Wô± KÉdå –â GC… Xô±.

2.Yæó eƒGL¡á U°©ƒHÉä eÉd«á “æ©¬ eø G’EjØÉA HÉdàõGeÉJ¬ GCh Jù°ójó 
GCbù°ÉW¬ ‘ Gdƒbâ GÙóqO, eôGL©á GŸü°ô± H¡ó± GEjéÉO Gÿ«ÉQGä 
G’Cfù°Ö.

3.Yæó eæí hcÉ’ä QS°ª«á d∏¨Ò ’E‚ÉR Yª∏«ÉJ¬ GŸü°ôa«á hGŸÉd«á, Gd≤«ÉΩ 
H˘˘˘˘à˘˘˘˘ë˘˘˘˘ój˘˘˘˘ó Hû°˘˘˘˘μ˘˘˘˘π Ob˘˘˘«˘˘˘≥ Gdü°˘˘˘ÓM˘˘˘«˘˘˘Éä GŸª˘˘˘æ˘˘˘ƒM˘˘˘á ÃƒLÖ g˘˘˘ò√ Gd˘˘˘ƒc˘˘˘É’ä 
)jôL≈ eôGL©á aôYμº d∏ëü°ƒ∫ Y∏≈ ‰ƒPê GdƒcÉdá GdóGN∏«á GŸo©àªó 

‘ Hæ∂ H«Ñ∏ƒS¢ - Gd©ôG¥(.

c«Ø«á J≤óË GŸôGL©á /Gdû°μƒi 
J˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘≤˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘óË e˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘ôGL˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘©˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘à∂/T°˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘μ˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘ƒG∑ YÈ e˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘ƒb˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘©˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘æ˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘É G’Ed˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘μÎhÊ                                       

GCh Yø Wôj≥ G’Jü°É∫ Ãôcõ Nóeá GdõHÉFø
GŸà˘˘˘ƒa˘˘ô 7/42Y˘˘˘∏˘˘≈ 0505021169+ GCh Y˘˘˘˘˘˘˘˘˘∏˘˘˘˘˘˘˘˘≈ 050502157469+
J≤óË eôGL©à∂/T°μƒG∑ YÈ GC… aô´ GCh Yø Wôj≥ GEQS°É∫ QS°Édá GE¤ 

U°æóhbæÉ GdÈjó…:
5065-11QjÉV¢ Gdü°∏í, HÒhä, dÑæÉ¿  
jàº –ƒjπ eôGL©à∂/T°μƒG∑ eÑÉT°ôI GE¤ G÷¡á Gıàü°á ‘ GŸôcõ 
GdôF«ù°» Oh¿ G’WÓ´ Y∏≈ e†°ªƒf¡É eø bÑπ GEOGQI heƒXØ» GdØô´.

d˘˘˘˘˘˘ói H˘˘˘˘˘˘æ∂ H˘˘˘˘˘˘«˘˘˘˘˘˘Ñ˘˘˘˘˘˘∏˘˘˘˘˘˘ƒS¢ ›ª˘˘˘˘˘˘ƒY˘˘˘˘˘˘á GBd˘˘˘˘˘«˘˘˘˘˘Éä J†°˘˘˘˘˘ª˘˘˘˘˘ø GC¿ j˘˘˘˘˘à˘˘˘˘˘º Gd˘˘˘˘˘à˘˘˘˘˘©˘˘˘˘˘Ée˘˘˘˘˘π e˘˘˘˘˘™ 
GŸôGL©Éä/Gdû°μÉhi Hμπ Obá hcØÉAI.

Áμæ∂ Qa™ GŸôGL©á /Gdû°μƒi GE¤ GdÑæ∂ GŸôcõ… Gd©ôGb» ‘ MÉ∫ YóΩ 
b«ÉΩ eü°ôaæÉ HÉŸù°ÉYóI e™ J≤óË eÉ jãÑâ Pd∂, GCh Gd∏éƒA GE¤ Gd≤†°ÉA 

‘ MÉ∫ YóΩ G’bàæÉ´ HÉŸ©É÷á GŸ©ôhV°á Y∏«∂.

•
www.byblosbank.iq

•

•

•

•


