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Voice your complaint

BYBLOS BANK:

VOICE
YOUR
COMPLAINT

HOW TO SUBMIT YOUR COMPLAINT

m Before submitting a complaint, we recommend that

you contact the designated officer on your account.
Several issues can be resolved easily and swiftly by
contacting your personal banker.

To submit a claim customers can refer to claim stations
available in Branches, through Byblos Bank website at
www.byblosbank.com or by calling Byblos Bank customer
service center available 24/7 at +961 1 205050 landline or
at +357 25340523 hotline. Customers can also submit
their claims by letter to Byblos Bank’s P.O. BOX at
11-5605 Riad EI-Solh, Lebanon, Beirut 1107-2811.

In the complaint letter, it is essential that customers
include the following important information:

Full name and postal address

Account number

Phone number

E-mail address

A detailed description of his complaint

The method in which costumers wish to be reached
(Phone/ E-mail/ Post)

Claims will be directly transferred to the Group Call
Center at the head office, which will be responsible for
receipt acknowledgment and follow-up.

At Byblos Bank, our aim is to reply the soonest
possible within the period of 1 month.

The management and staff of the concerned branch
will not take cognizance of the complaint’s content.
Byblos Bank has set a mechanism ensuring claims are
handled with accuracy and efficiency.

If the customer receives an unsatisfying reply to his
complaint from Byblos Bank, then the customer has
the right to submit the complaint to the Financial
Ombudsman as per the relevant Cyprus legislation.
The Financial Ombudsman contact details are as
follows:

Financial Ombudsman of the Republic of Cyprus

Lord Byron Av. 13, 1096 Nicosia
www.financialombudsman.gov.cy



CLAIM PROCESS TO FOLLOW

To inquire or voice a

Choose your touch point

claim

Go to the Byblos
Bank website at

Contact Byblos
Bank customer

Submit your
claim by sending
a letter to our

www.byblosbank service center at
.com, under the +961 1 205050 PO. BOX at
contact us page, landline or at 11-5605 Riad
and fill an online +357 25340523 El-Solh,
claim form hotline, both Lebanon, Beirut
available 24/7 1107-2811

Your inquiry/ claim will
be handled by the
Group Call Center

All claims are treated
with the utmost
confidentiality.
Management and staff
of the concerned
branch will not take
cognizance of the
claim’s contents

Concerned entity will
handle your claim and offer
you the best suitable
solution

Ucclilin oad
Ulw) Juw )l Ga
LLogaLnJi
11-5605 $ay i
alalliyaly)
. JERRY NEE
1107-2811

J2)od Juadl
cllo=ll Agas
uveliy Cliy b
vl baldl pc
wolc
+961 1 205050
hall pic gl
wle Ul
wle
+357 25340523
elio Lo llSg
7/24

gl gl
www.byblos ,lc
« bank.com
dafn laanig
lplg iy Juaiil
auUaoll 6 jlodiawl
Ml e

wliios OlUagll

g2kg.0q 6 )lal .0upull

Ugsling M isoll €0l




